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(B pea. PegepanbHbix 3akoHOB OT 29.06.2010 N 126-$3,
o1 27.07.2010 N 227-$3)

Cratba 1. Cchepa npumeHeHus HacToswero degepanbHOro 3akoHa

1. Hactoswmm ®epepanbHbiM  3aKOHOM  PEFYNMPYIOTCA  MNPaBOOTHOLLEHWS, CBSI3aHHblIE C
peanu3auuen rpaxgaHvHom Poccuiickon ®epepauun (ganee Takke - rpaxdaHWH) 3akpensieHHoro 3a
HUM KoHctutyumen Poccuiickon ®depepaumm npaBa Ha obpaleHve B rocydapCTBEHHbIE OpraHbl U
OpraHbl MECTHOro CaMOyrnpaBfieHUsl, a TaKkke YCTaHaBNMBAETCS MOPSIAOK PacCMOTpeHusi obpalleHun
rpaxgaH rocygapCTBEHHbLIMM OpraHamy, opraHamMy MECTHOrO CaMOYMpPaBfiEHNss U OOIMKHOCTHBIMMU
nuuamu,

2. YcTaHOBMEHHbIN HacToswmM PefepanbHbiM 3aKOHOM MOPSAOK PacCcMOTpeHus obpalleHui
rpaxgaH pacnpocTpaHseTcs Ha Bce obpalleHus rpaxgaH, 3a UCK4veHnem obpalleHui, KoTopble
noasiexxaT pacCCMOTPEHUIO B NOPsiAKE, YCTaHOBNEHHOM beaepanbHbIMU KOHCTUTYLIMOHHBIMU 3aKOHaMU U
MHbIMK beaeparnbHbIMU 3aKOHaMW.

3. YcTaHoBMeHHbIN HacTosAwmM PeaeparnbHbIM 3aKOHOM MOPSAOK PaccMOTpeHust obpalleHuin
rpagaH pacrnpocTpaHsieTCsl Ha MpPaBOOTHOLUEHMS, CBsI3aHHble C pacCMOTPeHMEM ObpalleHui
WHOCTPaHHbIX rpaxgaH W nuy 6e3 rpaxgaHcTBa, 3a MWCKITHOYEHUMEM CIyvaeB, YCTaHOBIEHHbIX
MexayHapoaHbIM aorosopom Poccuinickon depepaumm unu degepansbHbiM 3aKOHOM.

Crtatbs 2. NpaBo rpaxaaH Ha obpalleHne

1. TpaxgaHe uMeT npaBo oOpalaTbCa NUYHO, a TawkkKe HanpaBfsTb WHAWBWAYamnbHbIE W
KONNeKTnBHbIe o6pau.|,eva B TrocygapCtBeHHble oOpraHbl, OpraHbl MECTHOro camoynpaslieHuAaA U
AOOJPKHOCTHbLIM nuuam.

2. lpaxpaHe peanusyloT npaBo Ha obpalieHne csoboaHo u [obpoBonbHO. OcyllecTBrneHve
rpaxgaHamu npasa Ha obpalleHne He JOJMKHO HapyLluaTb npaBa U cBoboabl Opyrnx NnLL.

3. PaccmoTtpeHue obpalleHuin rpaxaaH ocylecTtensieTcs 6ecnnaTHo.

Cratbs 3. MNpaBoBoe perynMpoBaHe NpaBoOTHOLLEHWI, CBSI3aHHbIX C pacCCMOTPEHNEM 0bpaLLeHuii
rpaxkgaH

1. TpaBOOTHOLWEHNS, CBSI3aHHble C pacCMOTpeHWeM obpalleHun rpaxgaH, perynupyroTcs
KoHctuTtyumen Poccuinckon Pepepauun, mexayHapogHbiMm poroBopamu Poccuiickon ®epgepaumn,
degepanbHbIMU - KOHCTUTYLMOHHBIMK - 3aKOHaMK, Hactoswmm  degepanbHbIM - 3aKOHOM U MHBIMA
denepanbHbIMU 3aKoOHaMU.

2. 3aKoHbl U WHble HOpMaTuBHbIE MpaBoOBble akTbl cybbekTtoB Poccuiickon Pegepauun moryTt
yCTaHaBnvBaTb MOMOXEHWS, HanpaBreHHble Ha 3awWwuTy npasa rpaxgaH Ha obpalleHve, B TOM yucne
yCTaHaBnMBaTb rapaHTuM Mpasa rpaxaaH Ha obpalleHue, AOMOSHAWME rapaHTMK, YCTaHOBIEHHbIe
HacToawmM defeparnbHbIM 3aKOHOM.

Ctatbs 4. OCHOBHbIE TEPMUHDbI, NCNOJIb3yeMbl€ B HACTOALLEM dJep,epaanOM 3aKOHe



Ons uenen HacTosiwero ®PenepanbHOro 3akoHa UCMONb3YHTCSA CREeAYLLME OCHOBHBIE TEPMUHDI:

1) obpalleHune rpaxgaHuHa (ganee - obpalleHue) - HanpaBfneHHble B roCy4apCTBEHHbIA OpraH,
opraH MEeCTHOro CcaMOynpasfieHUs WM OOMMKHOCTHOMY nuuy B MUCbMEHHOW ¢opme unu B dopme
9MNEKTPOHHOro [OOKYMEHTa npearnoxeHve, 3asiBneHve wnu xanoba, a Takke YycTHoe obpalleHue
rpakgaHuHa B rocyJapCTBEHHbIV OpraH, opraH MecTHOro CaMoyrnpaBneHus;

(B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) npeanoxeHue - pekoOMeHAauus rpaxaaHuHa MO COBEPLUEHCTBOBAHWMIO 3aKOHOB M MHbIX
HOpPMaTMBHbIX MPaBOBbLIX aKkToOB, [AEATENbHOCTM TOCYAAPCTBEHHbLIX OPraHoB W OPraHOB MECTHOro
camoynpaBrieHusl, pasBUTUIO OOLLECTBEHHbLIX OTHOLLEHWI, YMYYLEHUO COLManbHO-3KOHOMUYECKOW W
UHbIX cchep AesTENbHOCTU roCyAapcTBa U O0LLECTBa;

3) 3asBneHve - npocbba rpaxgaHvHa O COAENCTBUM B peanun3auum ero KOHCTUTYLMOHHBIX NpaB u
€cB0OOOA NN KOHCTUTYLIMOHHLIX MpaB 1 cBobop apyrnx nuud, NMbo coodlieHne O HapyLleHUM 3aKOHOB U
WHbIX HOPMAaTMBHBLIX MPaBOBbIX AKTOB, HeAocTaTkax B paboTe rocy4apCTBEHHbIX OpraHoB, OpraHoB
MEeCTHOro camoynpasiieHnAa U OOJIKHOCTHbIX nnu, nmbo KPUTUKa OeATeNibHOCTU YyKa3aHHbIX OopraHoB U
AOJDKHOCTHbIX UL,

4) »xanoba - npocbba rpaxgaHuHa 0 BOCCTaHOBMEHUN UK 3aliUTe ero HapyLleHHbIX npas, ceobos
WM 3aKOHHbIX MHTEepecoB NMBo nNpae, cBOOOA NNK 3aKOHHbBIX MHTEPECOB APYrMX NNL;

5) pomkHOCTHOE nNWUO - fMUO, MOCTOSIHHO, BPEMEHHO UMW MO CheuuanbHOMY MOMHOMOYMIO
ocyllecTBrsowee QyHKUMM nNpeacTtaBuTens  BracTu  nuboO  BbIMOMHSAIOWEe  OpraHU3aumoHHO-
pacnopsauTenbHble, agMUHUCTPATUBHO-XO3AWCTBEHHbIE (YHKUMM B TOCYAapCTBEHHOM oOpraHe Wnu
opraHe MEeCTHOro camoyrnpaBIieHusl.

Ctatbs 5. NpaBa rpaxxgaHyMHa npym paccMoTpeHnn obpalleHus

Mpu paccmoTpeHnmn obpalleHns rocygapCTBEHHLIM OPraHoM, OpraHoOM MECTHOIO CaMOyMnpaBIieHNs
UNM SOMKHOCTHBIM NULOM rpaXaaHnH UMeeT NpaBo:

1) npeacTaBnATe 4ONOMNHUTENBbHBIE AOKYMEHTLI U MaTepuansl Nnbo obpaluaTtbes ¢ npocsbon 06 mx
nctpeboBaHnK, B TOM YUCIE B SNEKTPOHHOW (hOopMeE;

(B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HaKOMWUTBLCS C AOKYMEHTaMM U MaTepuanamm, kacaloLmMMnca paccMoTpeHns obpalleHuns, ecnm
9TO He 3aTparvBaeT npaBa, CBOOOAbI M 3aKOHHble WHTEpPecCbl ApPYrux vl U ecnv B YyKa3aHHbIX
OOKyMeHTax M MaTepuarnax He COAepXaTCd CBeOEeHMWsl, COCTaBMsOLMNE FOCYAapCTBEHHYH WM WHYIO
oxpaHsiemyto cheepasnbHbIM 3aKOHOM TavHy;

3) monmyyYaTb NUCbMEHHBIA OTBET MO CYLEeCTBY MOCTABMEHHbIX B oOOpalleHMn BOMpOCOB, 3a
UCKIMIOYEHVEM CryyaeB, yKa3aHHbIX B cTtaTbe 11 HacToswero ®egepanbHOro 3akoHa, yBeAOMMEHUE O
nepeagpecaumm NMCbMEHHOro obpalleHns B rocyaapCTBEHHbIM OpraH, opraH MeCTHOro CaMoynpaBrieHNs
U1 JOMMKHOCTHOMY WLy, B KOMMETEHLUMIO KOTOPbIX BXOOWUT peLUeHWe MOCTaBMeHHbIX B obpalieHum
BOMNPOCOB;

4) obpawaTtbca c xkanobow Ha nNpuHATOE NO oObpalleHuio pelleHne wWnu Ha [AencTBue
(6espencTBune) B CBA3M C paccMoTpeHnemM obpalleHns B aAMUHUCTPATUBHOM U (Mnun) cygebHom nopsgke
B COOTBETCTBUM C 3akoHoAaTenbLcTBOM Poccuiickon ®enepalimu;

5) obpalyaTbcs ¢ 3asiBNeHMEM O NpeKpaLLeHMN pacCMOTPEHNST obpaLLeHus.

CraTtbs 6. rapaHTVIVI 6esonacHocTn rpaxgaHunHa B CBA3U C €ro 06pau.|,eHV|eM

1. 3anpelwaetca npecnegoBaHne rpaxgaHvHa B CBA3W C ero obpalleHnem B rocyaapCTBEHHbIN
opraH, opraH MEeCTHOro CcamOyrnpaBneHus WM K [OSMKHOCTHOMY §vuUy C KPUTUMKOW AEeATenbHOCTU
YyKa3aHHbIX OpPraHoB MW AOMMKHOCTHOrO nvua nmbo B Liensx BOCCTaHOBNEHUS UMW 3aLluTbl CBOMX Mpas,
cB0060 1 3aKOHHbIX MHTEPEeCOB NMBO nNpas, cBOOOA N 3aKOHHLIX MHTEPECOB APYrnX nuu,.

2. MNpn paccmoTpeHun obpalleHns He OonyckaeTcs pasrialleHue CBeAEeHWW, codepxalumxcs B
obpalleHnn, a Takke CBeOeHWMN, KacalLUXCs 4aCTHOW XW3HW rpaxpgdaHuHa, 6e3 ero cornacus. He
ABNSeTCA pasrnaweHveM CBedeHuNn, cogepxawmxca B obpaleHuu, HanpasneHne MUCbMEHHOro
obpalleHns B rocyfapCTBEHHbIN OpraH, opraH MecTHOro camoynpaBfeHnst UNn AOSMKHOCTHOMY nuvuy, B
KOMMNETEHLMI0 KOTOPbIX BXOOAWUT peLleHne NocTaBreHHbIX B 06paLleHn BOnpoCcoB.

Cratbsa 7. TpeboBaHMs K TMICbMEHHOMY OOpaLLeHuio

1. TpaxgaHuH B cBOeM NMCbMEHHOM obpallieHun B obs3aTenbHOM MOpsAKke ykasbiBaeT nubo
HauMeHOBaHWe roCyAapCTBEHHOrO OpraHa Wnu opraHa MEeCTHOro CcamoynpasneHusl, B KOTOpble
HanpaenseT nuUCbMeHHoe obpalweHne, nmMbo damunnio, KMs, OT4YEeCTBO COOTBETCTBYIOLLErO
OOMMKHOCTHOrO nuua, nmMbo AOMMKHOCTb COOTBETCTBYIOLLErO nuua, a Takke cBou amunuio, ums,
0T4eCTBO (NocneaHee - NPy Hanu4MKn), NOYTOBLIN aapec, N0 KOTOPOMY AOMXKHbI BbiTb HanpaBneHb! OTBET,
yBeoMIIeHVe O nepeagpecauun obpalleHusi, usnaraet CyTb NpeasioXeHusl, 3asiBNeHns uUnu xanoobl,



CTaBWT JIMYHYIO NOANMCHL W AaTy.

2. B cnyyae Heob6xooMMOCTW B MNOATBEPXAEHME CBOMX [AOBOAOB rpaXgaHwH npunaraeTr K
NMCbMEHHOMY OOpaLLeHUIO AOKYMEHTbI U MaTepuarnbl MMBo X Konuu.

3. ObpalleHne, NoCTynvBLLEE B rOCYOAPCTBEHHbIN OpraH, opraH MECTHOro CaMoynpaBreHnst Unm
OOIMKHOCTHOMY nuuy B hOpMe SMNEKTPOHHOro [AOKYMEHTa, MOAMEXUT pacCMOTPEHWM0 B rnopsiake,
YCTaHOBMEHHOM HacTosAwmMm ®PenepanbHbiM 3akoHOM. B oOpalieHun rpaxgaHuH B obsizaTenbHOM
nopsigke ykasbiBaeT CBOM (hamMununto, UM, oTYeCTBO (MOCNeHEee - NMpU HanMuum), agpec SNeKTPOHHOM
noyThl, €CNM OTBET AOMKeH OblTb HanpaBneH B (bopmMe 3MEKTPOHHOrO AOKYMEHTa, M MOYTOBbLIN afpec,
€Cnv OTBET JOJKEH ObITb HampaBneH B MMCbMEHHON chopme. [paxkgaHvH BNpaBe NPUIOXWUTb K TakoMy
obpalleHnto HeobxoouMMble [OOKYMEHTbl U MaTtepuanbl B 3MEKTPOHHOM dopme nubo HampaBuTb
yKasaHHble JOKYMEHTbI 1 MaTepuanbl U UX KOMMK B MMCbMEHHOW (hopMe.

(vactb 3 B pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbsa 8. HanpaBneHue un perncrpaums NMCbMeHHOro obpatleHns

1. MpaxgaHuH HanpaBnseT NMCbMeHHoe obpalleHue HemnocpeaCcTBEHHO B TOT rocygapCTBEHHbIN
opraH, opraH MeCTHOro camoyrnpasfeHUs UM TOMY OOSMKHOCTHOMY Iuuy, B KOMMETEHLMIO KOTOPbIX
BXOAUT peLleHne NocTaBneHHbIX B obpaLleHmn BonpoCcoB.

2. TlncbmeHHoe o6palleHue noanexvuT obAsaTtenbHOW perncrTpaumMm B TeyeHue Tpex OHen C
MOMEHTa MOCTYyMNfeHNss B T[OCYAApCTBEHHbIN OpraH, OpraH MEeCTHOIO CamOyrnpaBneHus wunu
OOIMKHOCTHOMY fnuy.

3. NucbmeHHoe obpalleHne, cogepallee BONPOChl, PeLueHne KOTOPbIX He BXOAUT B KOMNETEHLMIO
AaHHbIX rOCyQAapCTBEHHOrO oOpraHa, opraHa MeCTHOro camoynpaBfeHus WM AOMMKHOCTHOro nuua,
HanpaenseTcs B TeYeHWe cemMn [JHel CO [JdHA perncrTpaumMm B COOTBETCTBYHOLUMA OpraH Wwmm
COOTBETCTBYHOLLEMY AOMMKHOCTHOMY fMLY, B KOMMNETEHUMIO KOTOPbIX BXOAUT peLleHne NoCTaBfeHHbIX B
obpalleHnM BOMpoCcoB, C YBEAOMIMEHUEM FpaxaaHuHa, Hanpasusllero obpaleHve, o nepeagpecauuu
obpalleHns, 3a UCKMIOYEeHNEM cny4dasi, ykasaHHoro B yactu 4 crtaten 11 Hactosiwero depepanbHOro
3aKoHa.

4. B cnyyae, ecnu pelueHne MOCTaBIiEHHbIX B MUCbMEHHOM OOpalleHun BOMPOCOB OTHOCUTCS K
KOMMETEHLUMN HECKOSbKMX FOCYAapCTBEHHbIX OpraHoB, OPraHoB MECTHOro CcaMoOynpasrieHns WUru
OOMMKHOCTHBIX NUL, Konusi obpalleHuss B TeYeHue cemMn OHeW CO OHSA pernctpauvu Hanpasnsetcs B
COOTBETCTBYHOLUME  [OCYAAPCTBEHHble  OpraHbl, OpraHbl  MECTHOrO  camoyrnpaBsrfieHus  unu
COOTBETCTBYIOLLMM OOIMKHOCTHBIM fMLAM.

5. TocyaapCTBEHHbI OpraH, opraH MEeCTHOrO CaMOynpaBneHUs WM OOMKHOCTHOE NWUo npu
HanpasneHnM NUCbMEHHOro 0BpalleHnss Ha PacCMOTPeHWe B APYron rocyAapCTBEHHbIA OpraH, opraH
MECTHOrO CaMOyrMpaBfeHUs WM WHOMY [OSMKHOCTHOMY fvuy MOXeT B cryyae HeobxoaumocTu
3anpalwmBaTh B yKasaHHbIX OpraHax Unu y AOSMKHOCTHOrO nnua AOKYMEHTbl U Matepuarnbl 0 pedynbTarax
paccMOTPEHUSA MUCLMEHHOTO OBpaLLEeHNs.

6. 3anpelaetcsa HanpaenATb xanoby Ha pacCMOTpeHWe B rOCydapCTBEHHbI OpraH, opraH
MECTHOro camMoynpasrieHUs Unu JOMKHOCTHOMY Nuuy, pelleHue nnu gencreve (6esgencraune) KoTopbix
obxanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBUM C 3anNpeToM, NpeayCMOTPEHHbLIM YacTbio 6 HaCcTOsALWEN CTaTbM,
HEBO3MOXHO HanpasfeHne xanobbl Ha pacCMOTPeHWe B rocyAapCTBEHHbIA OpraH, opraH MeCTHOro
camoynpasrieH1s UM OMMKHOCTHOMY inLy, B KOMNETEHLIMIO KOTOPbIX BXOAUT peLleHne NoCTaBneHHbIX B
obpalleHnM BONpocoB, >xarnoba BO3BpallaeTCs rpaxaaHuHy C pasbsCHeHneMm ero npasa obxanosaTtb
COOTBETCTBYHOLLME peLleHre nnu gencteme (besgencTene) B yCTaHOBIEHHOM Nopsigke B Cya.

Ctatbsa 9. O65a3aTeNbHOCTb NPUHATUS 00PaLLEHNsT K PACCMOTPEHMIO

1. ObpalleHune, NocTynueLLEe B roCyAapCTBEHHbIA OpraH, opraH MeCTHOro camoynpaBfeHus unm
[OOMKHOCTHOMY NULY B COOTBETCTBUU C MX KOMMNETEHLMEN, NOANEXNT 00a3aTENbHOMY PaCCMOTPEHMUIO.

2. B cnyyae HeobxoouMOCTW paccmaTtpuBarolme obpalleHne rocyaapCTBEHHbIV OpraH, opraH
MECTHOrO CamoyrnpaBneHns UNu SOMKHOCTHOE NMLO MoXeT obecneuntb ero paccCMoTpeHMe C Bble3A0M
Ha MecTo.

Ctatbsa 10. PaccMoTpeHue obpalleHus

1. F'ocynapCTBEHHBIN OpraH, opraH MeCcTHOro caMoynpaBreHns Unm SOMKHOCTHOE NULO:

1) obecneunBaeT O0GBHLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE paccMOTpeHue obpalleHusi, B
cnyyae Heob6XoAMMOCTH - C y4aCcTMEM rpaxdaHuHa, HanpaBuBLLEro obpalleHue;

2) 3anpawvBaeT, B TOM 4MCMe B 3reKTPOHHOM dopme, Heobxoaumble Ans PaAcCMOTPEHMS
obpalleHnss OOKYMEHTbl UM maTepuansl B APYrMX rOCyOapCTBEHHbIX OpraHax, opraHax MeCTHOro
camoynpaBneHna U 'y UHbIX OOJMKHOCTHbIX UL, 3a UCKNKYeHneM CynoB, opraHoOB AO3HaHMA U OpraHoB



npeaBapuTENbLHOrO CNeACcTBUS;
(B pen. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) npyHUMaeT Mepbl, HanpaeBneHHblE Ha BOCCTAHOBIIEHNE UMW 3aLLUTY HapyLLEHHbIX NpaB, cBobon
N 3aKOHHbIX MHTEPECOB rpaXaaHunHa;

4) paeT nNUCbMEHHbIM OTBET MO CylwecTBy MNOCTaBMeHHbIX B obpalleHnn BOMpocoB, 3a
UCKITIOYeHMEeM CrnyYaeB, ykas3aHHbIX B cTatbe 11 HacToswero ®egepanbHOro 3akoHa;

5) yBegomnsieT rpaxgaHuHa O HanpaBneHuu ero obpalleHnss Ha paccMOTpeHue B Opyron
rocy0apCTBEHHbIA OpraH, opraH MEeCTHOTO CaMOYMNpaBriEHUst UM UHOMY [OJDKHOCTHOMY nuly B
COOTBETCTBUU C UX KOMNETEHLUEN.

2. locydapCTBEHHbIA OpraH, OpraH MECTHOrO CamoyrpaBlieHWst WM [OMKHOCTHOE fULO Mo
HanpaBneHHOMY B YCTAaHOBIIEHHOM MOpPSAKE 3anpocy roCyfapCTBEHHOrO opraHa, opraHa MeCTHOro
camoynpaBrieHust UnyM AOIMKHOCTHOrO nuua, paccMaTpuBalomx obpalleHue, obs3aHbl B TedeHve 15
OHel npefocTaBnATb AOKYMEHTbl M MaTtepuanbl, Heobxoaumble AN pacCMOTpeHus obpallueHus, 3a
UCKIIOYEHMEM [OKYMEHTOB W MaTepuanoB, B KOTOPbIX COAEpXaTcs CBeAeHusl, CocTaBnsiowme
rocylapCTBEHHYIO UMK MHYI0 OXpaHsiemyto dbefeparnbHbiM 3aKOHOM TaliHy, U AN KOTOPbIX YCTAHOBMEH
0co6bIVi NOPSAOK NPeaoCTaBneHuns.

3. OTBeT Ha ob6palleHne noanucbIBaeTCa pyKoBoAMTENeM rocyAapCTBEHHOrO OpraHa Mnu opraHa
MECTHOr0 camoynpaBfieHusi, JOMKHOCTHBIM NMLOM NGO YNONMHOMOYEHHbBIM Ha TO SIMLIOM.

4. OtBeT Ha obpalleHue, nNOCTynNuBLUEE B T[OCYAAPCTBEHHbIA OpraH, opraH MeCTHOro
camoynpaBrieHUst N JOMMKHOCTHOMY MWLy B )OpPMe 3NEKTPOHHOro JOKYMEHTa, HanpasnsieTcs B hopme
3MEKTPOHHOIO AIOKYMEHTA MO afipecy SNEKTPOHHON MOYThI, yKa3aHHOMY B 06palLeHun, unm B MMCbMEHHON
dopme no noYToBOMY agpecy, ykazaHHOMY B 0OpaLLeHuu.

(vacTb 4 B peq. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Ctatbs 11. MNopsagok pacCMOTPEHUsT OTAENbHBIX 0bpaLLeHnI

1. B cnyyae, ecnn B NIMCbMEHHOM OBpalLeHun He ykasdaHbl haMunnmsa rpaxkgaHvHa, HanpasuBLLErO
obpalleHne, n NOYTOBbLIV agpec, MO KOTOPOMY A0SMKeH OblTb HANpaBneH OTBET, OTBET Ha obpalleHue He
naetcqa. Ecnn B ykazaHHOM oOpalleHun copepkaTca CBeAdeHWst O MOAroTaBnvMBaemMoM, COBepLUaeMOoM
UNN COBEPLLEHHOM NPOTUBOMNPABHOM AEsHUK, a Takke O nuue, ero nogrotasnmearpoLLeM, CoBepLIaloLwem
U1 cCoBepLUMBLLEM, OOpaLLeHNe NOANEXUT HanpaBfeHNo B rOCYAapCTBEHHbIA OpraH B COOTBETCTBUU C
€ro KOMMNeTeHUNEN.

2. ObpalleHue, B KOTOpoM obOxamnyeTca cyaebHoe pelleHve, B TeYeHne CeMu OHEN CO OHS
pervctpaumy BO3BpallaeTcs rpaxaaHuWHy, HanpaBuBlieMmy obpalleHve, C pas3bsCHEHVMEM nopsiaka
obXxanoBaHusa gaHHOro cyaebHoro peLleHus.

(B pen. PepepanbHoro 3akoHa ot 29.06.2010 N 126-03)

3. ocypapcTBEHHbIM OpraH, opraH MECTHOro CcamoyrpaBfieHus WAM OOSPKHOCTHOE nvUO Mpu
nony4yeHnn NUCbMEHHOro obpalleHusi, B KOTOPOM COAepXKaTCsa HeueH3ypHble Nnbo ockopbuTenbHble
BbIpaXeHUS, Yrpo3bl XU3HW, 340POBbI0 U MMYLLECTBY OOMKHOCTHOrO nvua, a Takke YNeHOB ero CembM,
BrpaBe ocTaBuTb obpalleHne 6e3 oTBeTa Mo CyLeCTBY MOCTaBMNEHHbIX B HEM BOMPOCOB U COOBOLMTL
rpaxgaHuHy, HanpasmBLLEMY obpalleHne, 0 He4oMyCTUMOCTM 3110yNnoTpebneHns npaBoMm.

4. B cnydyae, ecnu TeKCT MUCbMEHHOro obpalleHnss He nogaaeTca MNPOYTEHMIO, OTBET Ha
obpalleHne He JaeTcs U OHO He MOASEXMT HanpaBeHU Ha pacCMOTPEHUE B FOCYAAapCTBEHHbIN OpraH,
opraH MEeCTHOro caMoynpaBIieHNst UMK OOMKHOCTHOMY MLy B COOTBETCTBMU C UX KOMMNETEHUMEN, O YEM
B TeYeHMe cemMu OHeW CO AHSA peructpaumy obpalleHusi coobLlaeTcs rpaxaaHuHy, HanpaBuBLUEMY
obpalleHne, ecnu ero hammnnmst U NOYTOBBIN agpec NOAAATCS MPOYTEHUIO.

(B pen. PepepanbHoro 3akoHa ot 29.06.2010 N 126-03)

5. B cnyyae, ecnn B NMCbMEHHOM obpalleHnmn rpaxgaHnHa COAEePXKMUTCS BOMPOC, HAa KOTOPbIA emy
MHOFOKpPaTHO [aBanvCb MNWCbMEHHbIE OTBETbHI MO CyLIeCTBY B CBA3M C paHee HanpasnsgeMbiMu
obpaleHnsmn, n npu 9ToM B OOpalleHun He NpUBOLATCA HOBble AOBOAbI MMM OBCTOATENbLCTBA,
pykoBoAWUTENb rOCYAapCTBEHHOr0 opraHa Wi opraHa MeCTHOro camoyrnpasBneHusl, AOIPKHOCTHOe NULUOo
nnbo ynonHOMOYEeHHOEe Ha TO NMLUO BNpasBe MPUHATL pelleHne O 6e30CHOBATeNbHOCTU O4YepeaHOoro
obpalleHnss U MpeKpalleHnn Nepenuckn ¢ rpaxaaHWHOM Mo AaHHOMY BOMPOCY MpU YCIOBWM, 4TO
ykasaHHoe oOpalleHne W paHee HarnpaBnsemble oOpalleHWss HanpaBnsnucb B OAWH M TOT e
rocyapCTBEHHbIA OpraH, OpraH MeCTHOro CamoynpaBfeHWUst UNu OOHOMY U TOMY Xe AOMKHOCTHOMY
nvuy. O gaHHOM peLleHun yBeOOMIISAETCH rpaXaaHuH, HanpasusLMiA obpalleHne.

6. B cnyyae, ecnu oTBET NO CyLLECTBY NOCTaBMEHHOro B obpalleHnmn Bornpoca He MOXeT OblTb AaH
0e3 pasrnalleHnsi CBeAEHUIN, COCTaBNSALWNX FOCYOAPCTBEHHYIO UMMM UHYI0 OXpaHAeMyto defepanbHbIM
3aKOHOM TaWHy, rpaxdaHuHy, HanpasumBLLeMy obpalleHue, coobLiaeTcd O HEBO3MOXHOCTM AaTb OTBET
Mo CyLeCTBY NOCTaBIIEHHONO B HEM BOMpPOCa B CBA3M C HEOOMYyCTUMOCTbIO pasrfalleHUs yKa3aHHbIX
CBeEeHUN.

7. B cnyyae, ecnn npu4MHbl, NO KOTOPbIM OTBET MO CYLIECTBY MOCTaBEHHLIX B 0bpalleHum
BOMPOCOB He Mor ObITb AaH, B nocnegyowem 6biny ycTpaHeHbl, rpaxaaHnH Brnpase BHOBb HaNpaBUTb



obpalleHne B COOTBETCTBYHOLUMIA FOCYAAPCTBEHHbLIA OpraH, OpraH MECTHOro CaMOYMpaBeHUs Wiu
COOTBETCTBYHOLLEMY AOMKHOCTHOMY TMLLY.

Cratbsa 12. Cpoku pacCMOTPEHNS NMCbMEHHOTO obpaLleHus

1. TlncbmeHHoe obpalleHne, NOCTYNUBLUEE B TOCYAAPCTBEHHbIA OpraH, OpraH MECTHOro
CaMOoynpaBfeHnss UNN AOMKHOCTHOMY WLy B COOTBETCTBUM C UX KOMMNETEHUMEW, pacCcMaTpuBaeTCs B
TeuveHve 30 gHEN CO AHS perucTpauum NMCbMEHHOro obpalleHmsl.

2. B uCKMOUMTENBbHbIX CNy4asix, a Takke B Clyvyae HanpaBneHusi 3anpoca, npeaycMOTPEHHOro
YacTblto 2 ctatbu 10 HacTosiwero PegepanbHOro 3akoHa, PyKoBOAUTENb rocyAapCTBEHHOMO opraHa Wnm
opraHa MeCTHOro CamoynpaBfieHUs, OOMMKHOCTHOE NMUO NMBGO YNONMHOMOYEHHOE Ha TO NMUO BrpaBe
npoaInTb CPOK pacCcMoTpeHus obpalleHus He 6onee yem Ha 30 gHen, yBegOMUB O MPOAMEHMM CPOKa ero
pPacCMOTPEHUsI rpaXaaHuHa, HanpasmBLLEro obpalleHue.

Cratbsa 13. JluyHbI NpyeM rpaxgaH

1. JlnuyHbIn NpyveMm rpaxaaH B rocyapCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpasneHusi
NPOBOAMTCS UX PYKOBOAUTENSMW U YNOMHOMOYEHHbIMWU Ha To nuuamn. MHdopmalma o mecTte npuema, a
Takke 06 YCTAHOBIEHHbIX 4118 MpUema HAX U Yacax 4OBOAMTCA 40 CBEOEHUS rpaxaaH.

2. Mpun NUYHOM Npreme rpakgaHvH NpeabsABnseT JOKYMEHT, YAOCTOBEPSIIOLLMUIA €ro JIMYHOCTb.

3. CopepxaHue yCTHOro obOpalleHWsi 3aHOCUTCA B KAPTOYKY JfIMYHOIO Mnpuvema rpaxgaHuHa. B
crny4ae, ecnv U3rnoXeHHble B YCTHOM obpalleHun hakTbl n 06CcToATENBLCTBA ABMAAKOTCA O4EBUOHBIMU U HE
TpeObyoT OONONMHUTENBHOW NMPOBEPKM, OTBET Ha OOpalleHne C Cornacus rpaxgaHvHa MoxeT ObiTb AaH
YCTHO B XOA4€ JIMYHOro MpuemMa, O Yem JeNlaeTcs 3anucb B KapTovke JIMYHOro npuemMa rpaxgaHuHa. B
OCTarbHbIX Cry4YasX 4aeTcsi MMCbMEHHbIA OTBET MO CYLLIECTBY MOCTaBMIEHHbIX B 06paLLeHM BONPOCOB.

4. TnucbMeHHoe obpallueHne, NpUHATOE B XO4e JIMYHOro npuema, MnoanexuT perncrpaumm u
paccMOTPEHMIO B NOpsAKe, yCTaHOBNEHHOM HacToswmumM degepanbHbIM 3aKOHOM.

5. B cnyyae, ecnn B obpaleHun cogepxkatca BOMPOCHl, PeLUeHUEe KOTOPbIX HEe BXOAUT B
KOMMETEHUMIO [daHHbIX [OCYAapCTBEHHONO0 OpraHa, opraHa MeCTHOro camoyrnpaBneHus  unu
OOIDKHOCTHOMO nuua, rpaxaaHvHy [aeTcs pasbACHeHuWe, Kyada M B KakoM nopsake emy cnegyet
obpaTtuTbCs.

6. B xoge nuyHoro npmvema rpaxgaHuHy MoxeT ObiTb OTKasaHO B AaribHEMLIEM PacCMOTPEHMM
obpalLeHusi, ecnu emy paHee Obinl JaH OTBET MO CyLLECTBY NOCTaBMNEHHbIX B 06palleHm BONpOCOB.

Ctatbs 14. KoHTpornb 3a cobrniogeHnem nopsaka pacCMoTpeHust obpalleHni

locynapcTBeHHble oOpraHbl, OpraHbl MECTHOrO CcaMOoynpaBlieHWsl W OOSPKHOCTHblE  fvua
OCYLLECTBMAT B npedenax CBOei KOMMeTEeHUMW KOHTPOmnb 3a cobrodeHnem nopsigka paccMOTpeHus
obpalleHunidi, aHanusupylT CcoAepXaHue MOoCTynawlmx obpalleHuid, MpUHUMalT  Mepbl Mo
CBOEBPEMEHHOMY BbISIBMIEHWNIO U YCTPaHEHWIO NPUYNH HapyLLIEeHWs npas, cBO6OA U 3aKOHHbIX UHTEPECOB
rpaxaaH.

Ctatbsa 15. OTBETCTBEHHOCTb 3a HapyLleHue HacTosiwero defepanbHOro 3akoHa

Jlnua, BUHOBHbIE B HapyweHun Hactosiwero degepanbHOro 3akoHa, HECYyT OTBETCTBEHHOCTb,
npeaycMOTPEHHYI0 3aKkoHodaTenbcTBoM Poccuinckon degepaumu.

Ctatbsn 16. BoamelleHne nNPUYMHEHHBIX YObLITKOB M B3bICKAHME MOHECEHHbIX pPacxodoB Mpu
paccMoTpeHumn obpalleHni

1. lpaxgaHVH umeeT NpaBO Ha BO3MeELLEeHWe YOLITKOB M KOMMNEHCAuMio MoparnbHOro Bpeaa,
NPUYMHEHHBIX HE3aKOHHbIM AencTBnem (b6esgencremem) rocyaapCTBEHHOIO OpraHa, opraHa MeCTHOro
camoynpaBrieHMs UMW AOIMKHOCTHOrO Nnua Npyu paccMoTpeHUn obpalleHuns, No peLleHnto cyaa.

2. B cnyyae, ecnu rpaxaaHuH ykasan B obpalleHun 3aBeOoMO JOXHble CBEAEHWs, pacxofbl,
MOHECEHHblE B CBHA3M C paccMOTpeHuMeM obpalleHusi rocyapCTBEHHbIM OpraHoM, OpraHoM MECTHOro
CaMOynpaBfeHNs UM JOJPKHOCTHBIM JIMLLOM, MOTYT ObITb B3bICKaHbl C JAHHOTO rpaXkgaHWHa Mo peLleHnto
cyna.

Cratbsa 17. lNpusHaHue He OeNCTBYOWMMK Ha TeppuTopumn Poccuiickon ®epepauunm OTAEMNbHbIX
HOpMaTUBHLIX NpaBoOBbIX akToB Coto3a CCP

Mpu3HaTb He gencTByOWMMY Ha TeppuTopun Poccuiickon degepaumu:
1) Ykas lNpesngnyma BepxosHoro Coeta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsagke



paccMOTpeHUs NMpennoXeHun, 3asaBneHnn n xanod rpaxagan" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 wuoHsa 1968 roga N 2830-VII "O6 yrteBepxaeHun Ykasa [lpesvanyma
BepxosHoro Coseta CCCP "O nopsagke paccMOTpeHusa npennoXeHun, 3asBneHun n xanob rpaxagaH"
(Bepomoctun BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesngunyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHuu
n3MeHeHnn n gononHeHun B Ykas lNpesmamyma BepxosHoro Coseta CCCP "O nopsgke paccMoTpeHust
NPeanoXeHni, 3asiBNeHnin n xanob rpaxagan” (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 uoHa 1980 roga N 2365-X "O6 yTtBepxaeHun YkasoB [lpesnanyma
BepxoHoro Coeta CCCP 0 BHECEHUMN U3MEHEHUI N OOMOSTHEHWI B HEKOTOPbIE 3aKOHOA4ATENbHbIE aKThbl
CCCP" (Begomoctn BepxoBHoro Coseta CCCP, 1980, N 27, crt. 540) B uyacTtu, kKacarwLleuncs
yTBepxaeHus Ykasa lNMpesmamnyma BepxoBHoro Coseta CCCP "O BHECEHUN M3MEHEHUI 1 OOMONHEHUN B
Yka3 lNpesnguyma BepxosHoro Coseta CCCP "O nopsigke pacCMOTPEeHUs NPeanoXeHuin, 3asaBneHnin u
xanob rpaxagaH";

5) Ykas MNpesnanyma BepxosHoro Coseta CCCP ot 2 ceBpansa 1988 roga N 8422-XI "O BHeceHuu
pononHeHun B Yka3 lNpesnanyma BepxosHoro Coseta CCCP "O nopsifke pacCcMOTpeHUst NpeanoXeHui,
3asaBrneHni 1 xanob rpaxaaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 maa 1988 roga N 9004-XI "O6 yTtBepxaeHwn YkasoB [lpesungnyma
BepxoBHoro Coseta CCCP o0 BHeceHun M3MeHeHUIn U OOMNONHEHU B 3akoHogaTtenbHble akTbl CCCP"
(Begomoctu BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B 4acTu, KacawLlencs yTBepxxaeHus Ykasa
Mpesnanyma BepxoBHoro CoBeta CCCP "O BHecenun gononHeHun B Ykas [Mpe3ugnyma BepxoBHoro
Coseta CCCP "O nopsigke pacCMOTPEHMUS NPEASIOKEHN, 3asBNEHN 1 Xanob rpaxaaH".

Ctatbs 18. Bctynnenue B cuny HacToswero PegepanbHoOro 3akoHa

Hactoswun ®depepanbHbIi 3aKOH BCTynaeT B cuny no uctedeHun 180 gHenm nocne OHA ero
oduymnanbHOro onyonmMkoBaHus.

MpesnaeHT
Poccuiickon ®epepauuu
B.MYTUH
MockBa, Kpemrnb
2 mas 2006 roga
N 59-03



